
 

 

Contact Tracing 
 
What is contact tracing? 
 

Contact tracing is a routine process used to identify individuals who may have come 
into contact with someone (the “case”) who has a disease of public health 
significance, such as COVID-19, and therefore may be at greater risk of getting 
COVID-19 themselves. By identifying these “contacts” and advising them to self-
isolate and/or self-monitor, the spread of COVID-19 may be prevented. 

 
Contact tracing may be conducted by ISC public health professionals, nurses employed by the 
community, an Indigenous health services organization or the local public health unit, following 
established practices. 
 
How long does the process take? 
 

Contact tracing is done for each individual case. It is a multi-faceted process that requires 
specialized skill. How long it takes depends on the specific situation. If the case has travelled 
recently, attended large gatherings, or been in close contact with a large number of people, the 
contact tracing process will take longer than for someone who has already been isolating at 
home. The closest contacts are those with the highest risk and may need to be prioritized if 
there are a large number of contacts. 
 
What happens when ISC is made aware of a confirmed case of COVID-19? 
 

Where ISC is responsible for supporting the public health response, they work with Community 
Health Nurses and/or an Indigenous Health Services Organization to ensure case and contact 
follow-up is done according to provincial guidelines. This involves: 
  

 contacting the case to provide guidance and support needed on self-isolation; 

 collecting information from the case on their close contacts; 

 following up with contacts and providing guidance on self-quarantine, testing, and supports 
needed; 

 closely monitoring and connecting regularly with case and contacts until they are cleared; and  

 communicating with community leadership without disclosing personal information.  
This allows the Chief and other community leaders, along with health experts to take action 
as required according to their own protocols or emergency pandemic plan. 

 
ISC officials will also discuss with community leadership what other support they may require. 

 
Why does ISC not release names of individuals who tested positive? 
 

Personal Information shall not be disclosed by ISC employees without the consent of the 
individual to whom it relates, unless the disclosure is in accordance with the Privacy Act and the 
Canadian Charter of Rights and Freedoms.  
 
Chiefs are encouraged to request that community members refrain from sharing or circulating 
unconfirmed information or rumours that can be harmful to individuals and put entire 
communities at risk by making it more difficult for health professionals to provide appropriate 
care. As well, a breach in privacy can lead to loss of trust in the health system and make it less 
likely for community members to come forward for testing. 
 
 

 

ISC does NOT share personal information about any individuals with the Chief, community 
leaders, or case contacts. This includes any information regarding COVID-19 testing, results 
and/or contact tracing. The identity, health status, and other personal information of a case is 
only shared as necessary with health care providers. 


