
Resources in Thunder Bay 
*Dial *67 to block the name or number of the outgoing call* 

Emergency Services / Police Services: 

Ontario Provincial Police / City of Thunder Bay Police EMERGENCY.………………………..………………………...…...……………….9-1-1 

Anishnabek Police Service……………………………………………………………………………………………………………………………….…807-625-0232 

Anishnabek Police Service: Crisis Line………………………………………………………………………………………………………………….1-888-310-1122 

City of Thunder Bay Police – Domestic Violence Unit……………………………………………………………………………………………..…….807-684-1200 

Nishnawbe-Aski Police Services……………………………………………………………………………………………………..…………………….807-623-2161 

Thunder Bay and Area Victim Services: Victim Crisis Assistance and Referral Service………………………………………………………….…807-684-1051 

Thunder Bay Police Services: Thunder Bay Victim Assistance Unit…………………………………………………………………………….....…..807-684-1290 

 

Shelter: 
Fay Peterson House: Crisis Line…………………………………………………………………………………………………………..……………….807-345-0450 

Shelter House…………………………………………………………………………………………...……………………………………….....………..807-623-8182 

Urban Abbey / Thrive……….…………………………………………………………………………………………………………….…………………807-633-3052 

 

Healthcare: 
Elevate NWO………………………………………………………………………………………………………………………………………………....807-345-1516 

NorWest Community Health Centre……………………………………………………………………………………………………………….………807-622-8235 

Thunder Bay Regional Health Sciences Centre – Sexual Assault and Domestic Violence Treatment Centre…………………………..………..807-684-6751 

 

Child Resources: 
Children’s Aid Society of the District of Thunder Bay……….……………………………………………………………………………………………807-343-6100 

Dilico Anishnabek Family Care……………………………………………………………………………………………………………………………..807-623-8511 

Our Kids Count……………………………………………………………………………………………………………………………………………….807-623-0292 

 

Food: 
Dew Drop Inn…………………………………………………………………………………………………..……………………………………..………807-345-0481 

Regional Food Distribution Association of Northwestern Ontario………………………………………………………………………………..……..807-622-7440 

Salvation Army Soup Van……………………………………………………………………………………………..……….……………………………807-345-7319 

Shelter House…………………………………………………………………………………………...……………………………………….....………..807-623-8182 

Urban Abbey / Thrive.…………………………………………………………………………………………………………………………………...…..807-633-3052 

 

Helplines: 
Assaulted Women’s Helpline…………………………………………………………………………………………………………………………..…1-866-863-0511 

Crisis Response Service.………………………………………………………………………………………………………………………….………..807-346-8282 

Fem’aide……………………………………………………………………………………………………………………………………...1-877-Fem-aide (336-2433) 

Kids Help Phone…………………………………………………………………………………………………………………………………….……..1-800-668-6868 

National IPV Hotline…………………………………………………………………………………………………..………………..………..1-800-799-SAFE (7233) 

Sexual Abuse Centre Crisis Line………….…...………………………………………………………………………………………..…………………807-344-4502 

Talk4Healing – Helpline: Toll-Free…………………………………………………………………………………..............................…….1-855-554-HEAL (4325) 

Victim Support Line: Toll-Free…………………………………………………………………………………………………………………..….…….1-888-579-2888 

Victim Witness Assistance Program…………………………………………….……………………………………………………………………..…..807-625-1627 

 

 



Counselling Services:  
Catholic Family Development Centre – Abuse Related Support Group…………………………………………………………………………....….807-345-7323 

Centr’Elles: Centre des Femmes Francophones du Nord-Ouest de l’Ontario…………………………………………………………………...……807-684-1955 

Ishaawin Counselling Centre…………………………………………………………………………………………………………..…………………...807-622-5790 

Salvation Army Single Parent Program………………………………………………………………………………………………………………..…..807-345-9707 

Sexual Abuse Counselling Centre Thunder Bay…………………………………………………………………………………...………………….....807-345-0894 

Thunder Bay and Area Victim Services: Victim Crisis Assistance and Referral Service………………………………………………………….…807-684-1051 

Victim Witness Assistance Program…………………………………………….……………………………………………………………………..…..807-625-1627 

 

Indigenous Resources: 

Anishnawbe Mushkiki………………………………………………………………………………………………………………………………….…….807-623-0383 

Beendigen Inc.: Crisis Line………………………………………………...…………………………………………………………….....……..807-346-HELP (4357)     

Ishaawin Counselling Centre…………………………………………………………………………………………………………..…………………...807-622-5790 

Kinna Aweya Legal Clinic…………………………………………………………………………………………………………………………………...807-344-2478 

Ontario Native Women’s Association………………………………………..………………………………………………………………………….....807-577-1492 

Talk4Healing – Helpline: Toll-Free…………………………………………………………………………………..............................…….1-855-554-HEAL (4325) 

Thunder Bay Indian Friendship Centre…………………………………………………………………………………………………………..…….….807-345-5840 

 

Immigrant / Multicultural / Religious Affiliations: 
Catholic Family Development Centre – Abuse Related Support Group…………………………………………………………………………....….807-345-7323 

Thunder Bay Christian Community Centre………………………………………………………………………………………………………..…...….807-623-8184 

Thunder Bay Multicultural Association………………………………………………………………………………………………………….…………807-345-0551 

Urban Abbey / Thrive.…………………………………………………………………………………………………………………………………...…..807-633-3052 

 

Advocacy/ Legal Advice: 
Bail Safety Program………………………………………………………………………………………………………………………………………….807-626-7110 

Family Law Information Centres (FLIC)……………………………………………………………………………………………………………......….807-625-1600 

Family Services Thunder Bay…………………………………………………………………………………………………………………………..…..807-684-1880 

Kinna Aweya Legal Clinic…………………………………………………………………………………………………………………………………...807-344-2478 

Legal Aid Ontario: Thunder Bay Duty Counsel (Criminal)…………………………………………………………………………………………..…..807-577-1005 

NIshnawbe-Aski Legal Services Corporation……………………………………………………………………………………………………………..807-622-1413 

Northwestern Ontario Women’s Centre………………………………………………………………………………………………………………..….807-345-7802 

Thunder Bay and District Coordinating Committee to End Women Abuse…………………………………………...………………………….…...807-345-0450 

 

Transportation: *The Thunder Bay District Health Unit can help with transportation 
Diamond-Lacey’s Taxi……………………………………………………………………………………………………………………………………….807-622-6001 

Roach’s Yellow Taxi………………………………………………………………………………………………………………………………………....807-344-8481 

Thunder Bay Transit…………………………………………………………………………………………………………………………………...…….807-684-3744 

 

Online Resources: 

Commit To Kids………………………………………………………………………………………………………………………………….…..www.commit2kids.ca 

Cybertip!ca………………………………………………………………………………………………………………………………………….......…www.cybertip.ca  

Faye Peterson House……………………………………………………………………………………………………………………………...www.fayepeterson.org 

Kids Help Phone………………………………………………………………………………………………………………………………..…www.kidshelpphone.ca 

NeedHelpNow.ca…………………………………………………………………………………………………………………………………...www.needhelpnow.ca 

 


