
 

 

COVID-19 Update 
 

To our valued customers. It is important that during these times of uncertainty that we, as community partners, 

respond quickly while ensuring we continue to deliver essential services to our valued customers safely and 

reliably. 

 

While the Public Health Agency of Canada (PHAC) has assessed the public health risk associated with 

COVID-19 as low for the general population in Canada, we appreciate the concerns of our community partners 

with respect to the increased vulnerability of northern and remote communities. As such, we would like to 

share with you some of the steps Perimeter Aviation has proactively implemented to ensure that we are 

emphasizing the health and safety of our customers. 

 

Protecting our customers from the risk of infection by communicable diseases has always been part of our 

safety protocols. Perimeter Aviation rigorously adheres to guidance from all relevant health authorities and 

follows best demonstrated practices in the prevention and handling of communicable diseases in the air travel 
industry. 

 

As such Perimeter Aviation has implemented additional sanitation procedures for our aircraft and public areas 

to ensure they meet or exceed all guidelines provided by PHAC. Surfaces such as airport counter, aircraft seats, 

tray tables, armrests, lavatories, etc. are thoroughly wiped down and treated with a high-grade disinfectant  

similar to those used in health care facilities. Aircraft are further treated daily using specialized equipment and 
products containing Hypochlorous Acid as active ingredient. 

 

On board our aircraft and at our check-in counters, Perimeter Aviation will be maintaining supplies of hand 

sanitizers, disinfectant wipes, as well as masks and gloves available to passengers who are symptomatic. In 

addition to these supplies, we have implemented additional safety protocols and procedures to protect our 

passengers and crew against virus transmission by those on-board who are visually symptomatic. Other 

initiatives our passengers may notice are changes to our inflight service offerings including the removal of all 

non-essential reading material from our seatback pockets. 

 

Further to the preventative measures listed above, effective Tuesday March 17, 2020 passengers intending 

to travel on scheduled flights are subject to screening until further notice. Perimeter will not transport a 

confirmed or suspected case of COVID-19 on a scheduled flight. If necessary, our in-house medical staff is 

available to provide guidance to our staff during the check-in process of a symptomatic individual. 

 

Our team members are doing an excellent job to ensure our Home Delivery program continues delivering 

food and supplies to community residents. This program provides delivery of food and supplies directly from  

our cargo warehouse to the customer’s home, and if already implemented in a community it can increase the 

effectiveness of social distancing and self-isolation as recommended by Health Canada. In our regular updates 

with local Nursing Stations, we have shared the details of the Home delivery program to them and they have 

expressed interest as they agree it will help to reduce the spread and flatten the infection curve of COVID-19. 

 

We are providing an essential service to remote and isolated communities. We are in the process of finalizing 

a new flight schedule that ensures served communities continue to receive regular service with enough 

capacity to move all passengers, cargo and mail without delays or interruptions. Please remain alert for further 

announcements in the coming days. 

 

Perimeter Aviation is committed to doing all we can to provide the safest transportation possible in all aspects 

of our operation during this challenge period. We will continue monitoring recommendations from the Public 

Health Agency of Canada and will take additional action as required. 


